
NOC &
HELPDESK
Upme NOC & Helpdesk provides an unlimited support offering to meet the needs of your SMB cus-
tomers. U lising proacve monitoring and automaon for fast effecve resoluon of issues before 
they affect your customers, backed by our UK based 24x7 helpdesk & NOC staff.
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Our UK Helpdesk offers a unique Pod based system, this means our help-
desk is split into mulple smaller teams. Each pod consists of 4/5 engineers 
covering the 1st to 3rd line skillsets. This enables us to give each of your 
customers the personal helpdesk experience, both you and your customers 
get to know the team working with them and the pod gets to know the 
networks and customers they look aer. Creang quality results and long 
term customer retenon.

INTEGRATION WITH
YOUR EXISTING TEAM

If you are looking to fix your monthly costs to build a stable recurring 
profit margin, ulising our services is a great way to achieve this. Allowing 
your internal team to do the more interesng project and customer en-
gagement tasks.

BRANCH OUT TO
24X7 SERVICES

Our out of hours support service allows you to extend your service offer-
ing to your clients beyond normal business hours. Out of hours support 
5pm-9am Monday – Friday, all day Saturday & Sunday and public holidays 
(365 days a year).

UPTIME’S HELPDESK 
HAS ALLOWED US TO 
SCALE OUR BUSINESS 
CONSIDERABLY, WITH
OUT THE CONCERN OF 
STAFFING. ALL WHILST 
KEEPING OUR 
HEAHEALTHY PROFIT MAR
GINS

CLIVE
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